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Wired or Wireless 

 

 

Why is it better? 
 Reliable / Ease of Use 
 Two active screens 
 Wired with no distance limitations 
 Smart Phone / Tablet Apps 

 
 

 

VNC® Remote Access Software for Desktop and Mobile Platforms 
• VNC enables you to remotely access and control your devices wherever you are 

in the world, whenever you need. 



Real VNC® Server (QL3-FS System) 
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Real VNC® Server (QL3-FS System) 
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Real VNC® Viewer (Laptop or Mobile Device) 
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ETHERNET (WIRED) Connection Notes: 
• Internet Protocol set to Obtain an IP address automatically 



Real VNC® Viewer (Laptop or Mobile Device) 
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WIRELESS Connection Notes: 
• Internet Protocol set to Use the following IP address 

• IP Address: 192.168.1.250 
• Subnet mask: 255.255.255.0 



VNC® Chat Feature 
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To “Chat” with the user at the QL3-FS 
system, select the Start Chat Session talk 
bubble from the Real VNC® task bar (top 
center).  
 
NOTE: The LAPTOP desktop is shown 
in RED behind the QL3-FS system 
connection window. 

• Type a message and click “send”. 
 
• Message will appear on the QL3-FS 

system. 



VNC® Chat Feature 
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• Locate and click on the Real VNC® 
Windows task bar Icon on the QL3-FS 
system. 
 

• Click the “more” button to access the 
“Chat” option 

• Type a message and click “send”. 
 
• Message will appear on the Laptop. 



VNC® File Transfer Feature 
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• To move files from the QL3 
system to the Laptop, select the 
File Transfer option. 
 

• Navigate the QL System explorer 
window and locate the files to be 
transfers (i.e. TAG or data files). 
 

• Highlight the files and then “Open””. 
 
• This will transfer the files to the Laptop 

desktop. 



Where to get the VNC® Viewer for my Laptop? 
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https://www.realvnc.com/download/viewer/ 



Where to get the VNC® Viewer for my iPad / iPhone? 
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https://www.realvnc.com/products/ios/ 



Any Questions? 
 

THANK YOU 
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